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Who we are 
 
 
We are the Bamford Monitoring Group .  
 
 
We look at services for people with a learning 
disability and mental health needs in                
Northern Ireland. 
 
 
 
 
 
In 2002 part of the government in Northern 
Ireland set up a review. 
 
A review is a way of checking how things are 
working for people. 
 
 
This review is called the Bamford Review. 
 
A report was written about what needed to 
change. 
 
 
 
 
 
The Bamford Monitoring Group check if the 
changes to these services are making things 
better for people. 
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What is respite? 
 
 
 
Respite is also called short breaks. 
 
 
Respite services look after people with a learning 
disability so that their parents or carers can have 
a break. 
 
We found out what over 700 people think. 
 
 
 
 
For example, respite is when a person with a 
learning disability goes to stay in another place 
for a few days.   
 
This means their parents can have a break. 
 
 
 
 
 
 
 
Respite is really important. 
 
It lets families have a break from each other. 
 
It helps parents and other family members to 
carry on looking after someone who needs lots of 
support. 
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Why we made this report 
 
 
We wanted people to be able to say what they 
think about respite. 
 
 
 
 
 
 
 
We wanted them to have the chance to say if 
anything has changed in the last 5 years. 
 
 
 
 
 
 
 
Most people say that if they get respite it is good. 
 
 
 
 
 
 
But people told us that  
 

····  there should be more respite services near 
to where they live 

 
 

····  they should be able to get respite more often 
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What people with a learning 
disability told us about respite  
 
 
 
We asked people some questions about respite. 
 
The questions we asked are in bold.  
 
 
 
 
 
 
 

 
What do you think respite is? 
 
 
Most people said that respite was a short holiday.  
It is time away from home. 
 
 
 
People told us that they enjoy respite. 
 
 
 
 
 
 
 
Most people said that respite was to give their 
family a break. 
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More about what you think respite is  
 
 
People like getting out and doing things like 
 
 
 
 

····   going out for meals 
 
 
 
 
 

 
 
 
····  swimming 
 
 
 
 
 
 
 
 
····  shopping 
 
 
 
 

 
 
 
 
····  seeing friends 
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What do people do for respite? 
 
 
 
 
Most people stay away from home for a few days 
when they go on respite. 
 
 
 
 
 
 
Some of the other things people do are 
 
 
 
 

····  going out with friends 
 
 
 
 
 
 
 
····  activities like the cinema or bowling 

 
 
 
 
 
 
 
 
Some people have a supporter who takes them 
out for a few hours. For example, going to the 
cinema. 
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Do you get to choose what you 
do for respite? 
 
 
Most people said they do have a choice about 
what they do for respite. 
 
 
 
 
 
 
But some people felt they never got a choice 
about what they did for respite. 
 
 
 
 
 
People told us these are the things they would 
like more choice about 
 

····  the place they go to for respite 
····  who they share respite with 
····  which room they get to stay in 
····  what to eat at mealtimes 

 
 
 
 
 
 
People also said respite should be better for 
people who use wheelchairs or who find it hard to 
get around. 
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What is good about respite? 
 
 
 
 
People told us that respite helps them to rest              
and relax. 
 
 
 
 
 
Being able to spend time with friends was really 
important to everyone. 
 
 
 
 
 
People told us they like the different activities                     
they do.   
 
 
 
 
 
 
Some people said respite helps them feel more 
confident.  They enjoy the chance to do things for 
themselves. 
 
 
 
 
People said that respite is good because  
 

·  it is a break for families 
 

·  it is a break for individuals 
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What do you not like about 
respite? 
 
 
Most people told us that there was nothing bad 
about respite. 
 
 
 
 
 
 
 
A few people were not happy with some                            
things like 
 
 

····  missing home 
 
 
 
 

····  missing family 
 
 
 
 

····  not enough activities to do 
 
 
 
 
 

····  missing out on the things they usually do at 
home like going to the day centre 
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Some of the other things people 
do not like about respite 
 
 
 
 

····  sometimes it can be hard to get along with 
the other people on respite 

 
 
 
 
 
 

····  no choice about who you share a room with 
 
 
 
 
 
 

····  not being able to do things for yourself 
 
 
 
 
 
 

····  never going on holidays or trips 
 
 
 
 
 
 

····  no choice about which activities to do 
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Some of the other things people 
do not like about respite 
 
 
 
 

····  staff being too busy to spend time with you 
 
 
 
 
 

····  not enough staff so people miss out on 
activities 

 
 
 
 
 
 

····  staff always telling them what to do 
 
 
 
 
 
 
 
 

Can you do the things you 
usually do when you are on 
respite? 
 
Most people said that when they are on respite 
they miss out on doing the things they usually do 
like going to the day centre. 
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Do you have a say about going 
on respite? 
 
 
 
Most people have a say about going to respite. 
 
People do not always have a say about what 
they do for respite. 
 
 
 
 
 
 
 
 
 
 
 
 

Is there anyone you can talk to if 
you are not happy with respite? 
 
 
 
Most people said they could talk to someone if 
they were not happy. 
 
For example, they can talk to their mum or their 
social worker. 
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Would you like more respite? 
 
 
 
 
 
A few people said there were not enough 
chances to go on respite. 
 
 
 
 
 
 
 
People said it was hard to get respite when they 
wanted it. 
 
 
 
 
 
 
 
They said it was difficult to get respite at 
weekends. 
 
 
 
 
 
 
 
People got respite when there was a place free, 
but this was not always when they wanted it. 
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Is there anything else you want to 
tell us about respite? 
 
 
 
 
Lots of people told us that respite was fun. 
 
 
 
 
 
Some people told us they like their respite carers 
and they look forward to going. 
 
 
 
 
 
A few people enjoyed making their own decisions 
at respite. 
 
 
 
 
 
Some people said it is not always easy when 
respite is in a home where other people live all 
the time. 
 
 
 
 
 
 
A few people do not like where they go for 
respite. 
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What family and carers of people 
with a learning disability told us 
 
 
 
Families told us that the people they look after 
need lots of help and support with everyday 
things. 
 
 
 
 
For example, people need help with 
 

····  washing 
····  dressing 
····  cooking 
····  eating 
····  personal care 

 
 
 
 
 
Families also spend a lot of time listening and 
supporting people with their feelings. 
 
 
All this means that families often get very tired.   
 
 
 
 
 
Respite helps families to have a break so they 
can carry on looking after someone. 
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What families think is good about 
respite  
 
 
Most families told us that respite looks after their 
family member well. 
 
 
 
They felt respite was a safe and caring place. 
 
 
 
 
Some people told us it was good that their son or 
daughter could go to their day centre when they 
were on respite. 
 
 
 
 
Many parents told us that the staff that work in 
respite looked after their son or daughter really 
well. 
 
 
 
 
 
Some people go and stay with other families on 
respite. 
 
 
Many parents said this worked well. Their son or 
daughter really enjoyed going to stay with another 
family. 
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Do you get a choice about 
respite? 
 
 
 
Some families said they did not have a choice of 
respite near where they live. 
 
 
 
 
 
 
 
Some respite was not right for the person they 
looked after. 
 
 
 
 
 
 
 
Families said that respite places were not always 
offered on the days and times they needed it. 
 
 
 
 
 
 
 
Families said it would be good if people could go 
for longer breaks at respite. 
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Has respite changed in the last            
5 years? 
 
 
Most families thought respite has stayed                    
the same. 
 
 
 
 
They told us that the staff who look after people 
are really good. 
 
 
 
 
But they said that there should be more respite. 
 
 
 
 
They said there should be more respite nearer to 
where people live. 
 
 
 
 
 
But many people in the Northern and Western 
Trust areas felt that respite had got worse in the 
last 5 years. 
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Has respite changed in the last            
5 years? 
 
 
Many families in these areas also felt they had 
not had enough respite in the last year. 
 
 
 
 
 
 
 
Some people said not getting respite as often as 
they used to made life harder. 
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What needs to happen next 
 
 
 
 
There need to be more respite places in             
Northern Ireland. 
 
 
 
 
Parents need more information about 
····  the help they can get 
····  the choices they have for respite 
 
 
 
 
 
 
Parents should know about Carers Assessments 
and Direct Payments. 
Both of these are ways for parents to get more 
support and have more choice about respite. 
 
 
 
 
The information about booking respite and how 
much it costs should be easier to understand. 
 
 
 
 
 

Mencap helped to make this easy read. Thanks to Photosymbols for the pictures. 
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www.patientclientcouncil.hscni.net 

Freephone 0800 917 0222  

Belfast Area 
1st Floor, Lesley House 
25-27 Wellington Place 
Belfast BT1 6GD 
 
Northern Area 
Houston’s Mill Site 
10a Buckna Road 
Broughshane 
Ballymena BT42 4NJ 
 

Remember you can contact your local office on  

or email info.pcc@hscni.net  

Southern Area 
Quaker Buildings 
High Street 
Lurgan  
Craigavon BT66 8BB 
 
Western Area 
Hilltop 
Tyrone and Fermanagh Hospital 
Omagh BT79 0NS 
 
South Eastern Area 
1st Floor, Lesley House 
25-27 Wellington Place 
Belfast BT1 6GD 
 
 


